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FIRST TIME LOGIN
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Login to the Insight Bank App Open Email, retrieve OTP 

Verification code. 

Get started Select a verification Continue your verification 
process using one of the 
links below.
Select the link that corresponds with the 
type of authentication method you 
prefer to use:

• Mobile or Landline Verification

• Landline Only Verification

• Chrome Browser

• Auth App



Member FDIC.  Equal Housing Lender

Click Get started. Select voice or text message.

Enter your mobile number or
landline.

Select text or phone call. Enter code from text or voice
call and click Verify.

Enter your current username
and password.

LOG IN USING a Text Message or Voice Call to Authenticate

Landline users

select phone

call here!
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LOG IN USING a Voice Call to Authenticate
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Enter your current username 

and password. 

Click Get started. 

Enter your phone number Select phone call, 

then Send code 

Answer the call, enter the 

verification code you hear 

and click Verify 
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LOG IN USING Authenticator Chrome Browser Plug-In  

Install GAuth Authenticator 1 2 3 

4 

    PIN GAuth Plug-in to 

your Menu bar 

Add Profile See the next page for login instructions and  

how to setup Authentication to mobile banking 

Prerequisites: 

• User must be on Windows or Mac OS

Computer

• Must use Chrome web browser

• Must download and install the GAuth

Chrome Browser Plug-in

Begin adding a profile for Online Banking by 

clicking the +Add button 
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Login to Online Banking in a 

separate browser 

Select Get Started 

Copy Secret code You’re all set!! 
Into your GAuth browser tab and click 

+Add to finish setup

LOG IN USING Authenticator Chrome Browser Plug-In  
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Verify your accountOpen Authy App

Login to Bank 

Install Twilio’s Authy App 

LOG IN USING Authy App

To begin, install the mobile version of the
Twilio Authy App from the iOS or Google
Play Store.

Open the Authy app, enter your Country
code and phone number, click Submit. 

Get Started

Verify correct phone
number in pop-up. If
correct, click Yes

Select a verification method. In this case
SMS message was selected. 

Enter verification code
from SMS message
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Open the Authy
App on your device

Enter token provided by Authy

Provide Email, Country
code and Phone Number

Be sure the phone number matches the
number provided to Authy

Select how you want to receive
the authenticator codes

You’re all set!

Select Authy from the
Verifcation methods

LOG IN USING Authy App
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